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Customer Overview

Leading Parcel Delivery Company

This client is a leading parcel delivery expert with coverage area extending across
Australia. Client offers both international and domestic parcel delivery services.

Project Features

Here are some of the key features of the project:-

’ Role management.

. User Management.
0 WCF Web API services integration.

. Web API Interaction.

0 Google API Integration(Google MAPS)
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’ iTextSharp PDF generate.

Cyber source payment checkout process.
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Problem Statement

Client already had an existing Joomla site. They wanted to redevelop their
complete website from scratch. They wanted some of the functionality
remaining the same as in existing live site and addition of some key features.
They needed completely new look and feel of website with responsiveness,

reliability, customer-oriented and security qualities.

CIS Solution

Complex User Management

There are basically 3 types of users who interact with the website - Account customer, Registered
user and Unregistered user. All customers can sent consignments world wide using the
application. Users can access the functionalities of send consignment, track consignment,
request re-delivery of consignment, quote consignment, pay for consignment and
manage consignments. Other key modules are Coupon Calculator used for
calculating coupons for parcels and book pickup used by prepaid users to book
consignments and selection of delivery points. The application also has rich admin

panel and registration modules.

Challenges While Implementation

We followed Agile process and module distribution methodology. . .
We applied various techniques for performance improvement. I
We used solid design pattern for programming and integrated

unit testing for the project.

Positive Outcome

We analyzed client’s requirement and business need and based on this analysis
we created moduleswith our internal expert team and senior software
developers.These modules have helped the website become more successful.
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Technologies Used
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Our Achievements
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Gain useful insights into your business with our Business Intelligence & Analytics solutions that have a strong backing of our wide-ranging domain
expertise and technology skills.
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